
Ben Moss and Flo Ticehurst were inspired to start The 
Parsnipship. At the heart of the company is a passion 
for creating innovative products and a commitment to 
sustainable business practices.

How many do you employ?
We employ 12 members of staff.

What training course have you undertaken 
through the Food Skills Cymru programme and 
what was the reason for this?
Our production manager has recently undertaken the 
Production Team Leading training course. 

This course is an introductory course suitable for 
any team leader, supervisor or manager to improve 
their delegation skills and boost productivity. The 
course covers topics such as improving the efficiency, 
productivity and effectiveness of the team through 

Tell us a bit about The Parsnipship
The Parsnipship is an independent and artisan food 
producer, creating unique and original vegetarian 
and vegan food in Ogmore Vale, Bridgend. Their hand 
crafted award winning products are sold at farmers 
markets, food fairs, festivals and events, and they also 
supply farm shops, delis, cafés, and restaurants. 

After years of being disappointed at the available 
options for vegetarians and vegans when eating out, 

The Food Skills Cymru programme delivered by 
Lantra supports businesses within the Welsh food 
and drink processing and manufacturing industry 
to ensure employees have the right skills and 
training for their business and the wider industry.

Food Skills Cymru work with a number of training 
providers who specialises in Leadership and 
Management training. Training providers can 
work with individual companies to develop 
tailored training courses, based on businesses 
specific requirements. 

Here is one example of how the Leadership 
and Management training courses has helped 
one business to grow and expand its offer to 
consumers.
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For more information about Food Skills Cymru contact Lantra 
www.foodskills.cymru    wales@lantra.co.uk
Tel: 01982 552646
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planned delegation to ensuring staff stay motivated 
by giving them more responsibility with various tasks. 
By the end of this course, you will have the confidence 
to ‘let go’ of tasks while still being able to control the 
quality of their completion. 

What difference has the Production Team 
Leading training made to the business?
This has helped our production manager to reflect on 
her approach to managing the kitchen team and put 
into practice what she learnt whilst on the course. 

As a growing business, recently taking on new 
employees, her team has doubled in size so the course 
has been crucial in helping her prepare for this. 

As a business we need to know the kitchen team is 
running as smoothly and efficiently as possible, and 
that the development of all our kitchen staff is in good 
hands.

Can you share your thoughts on the assistance 
you’ve received from Food Skills Cymru which 
has enabled you to train and upskill your team?
The assistance we have recieved has helped support 
our commitment to the training and development of 
our staff where we don’t have the in-house expertise. 
Thanks very much to Food Skills Cymru for the support!

www.theparsnipship.co.uk 

Funding is available to support our 
Leadership and Management courses, 
along with a host of other training courses. 
Eligible food and drink businesses have a 
small window of opportunity to apply for 
funding support to help with their training 
needs. The last date to apply is the 
17th December 2021, with all training 
needing to be completed by the 
18th February 2022. If you are interested 
and would like further information, please 
get in touch with us today.
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